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Role Dilemmas and Capacity Building of University
Student Mediators under Diversified Dispute
Resolution Mechanisms: An Empirical Analysis

Based on the "Fa Run Zhi Cheng" Base

Li Yuan!, Liu Ke?
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Abstract: When the reform of diversified dispute resolution mechanisms and the "Fenggqiao
experience" in the new era penetrated into colleges and universities, college student mediators became
a new grassroots dispute resolution force. This paper takes the "Farun Zhicheng" Diversified Dispute
Resolution Center of Guangzhou Business School as the research object to study the role dilemmas and
ability generation methods encountered by college student mediators in the process of participating in
the resolution of social conflicts and disputes. After research, it is known that college student mediators
are in many tensions, and their role is unclear, lack of authority, difficulty in changing words, and lack
of motivation affect their role. Whether the main abilities such as communication and coordination,
emotional empathy, application of law, and conflict transformation can be produced through systematic
training, immersive practice, reflective learning, and school-government coordination. This paper
proposes to create a four-in-one ability generation mechanism of
"training-practice-supervision-certification" to promote college student mediators from marginal
participation to substantive integration, and to provide theoretical support and operational ways for

colleges and universities to participate in grassroots social governance.

Keywords: Multiple Dispute Resolution, College Student Mediator, Role Dilemma, Capability

Generation, "Farun Zhicheng"
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